
6 OCTOBER 2008 / BOEING FRONTIERS 7BOEING FRONTIERS / OCTOBER 2008 

LETTERS / BOEING FRONTIERS

Publisher: Tom Downey 

Editorial director: Anne Toulouse

EDITORIAL TEAM
Editor:  
Paul Proctor: (312) 544-2938
Managing editor: 
Junu Kim: (312) 544-2939
Designer: 
Brandon Luong: (312) 544-2118

Commercial Airplanes editor: 
Julie O’Donnell: (206) 766-1329
Integrated Defense Systems  
editor: 
Diane Stratman: (562) 797-1443
Engineering, Operations &  
Technology editor:  
William Cole: (314) 232-2186
Shared Services editor: 
mick Boroughs: (206) 919-7584
Human Resources and 
Administration editor: 
Geoff Potter: (312) 544-2946
Copy editor:  
Cynthia P. Wicks: (425) 442-7008

ONLINE PRODUCTION
Production manager: 
Alma Dayawon: (312) 544-2936
Web designer: 
michael Craddock: (312) 544-2931

Graphic artists: 
Brandon Luong: (312) 544-2118 
Cal Romaneschi: (312) 544-2930

Web developers: 
Lynn Hesby: (312) 544-2934 
Keith Ward: (312) 544-2935

Information technology consultant: 
Tina Skelley: (312) 544-2323

HOW TO CONTACT US:
E-mail: 
BoeingFrontiers@boeing.com

Mailing address: 
Boeing Frontiers 
mC: 5003-0983 
100 N. Riverside Plaza 
Chicago, IL 60606

Phone: 
(312) 544-2954

Fax: 
(312) 544-2078

Web address: 
www.boeing.com/frontiers 
Send all retiree address changes to 
Boeing Frontiers, mC 3T-12 
P.O. Box 3707 
Seattle, WA 98124-2207

Postmaster: Send address corrections 
to Boeing Frontiers, mC 3T-12 
P.O. Box 3707, Seattle, WA 98124-2207 
(Present addressees, include label)

Frontiers LETTERS /

Boeing Frontiers provides its letters page for read-
ers to state their opinions. The page is intended 
to encourage an exchange of ideas and informa-
tion that stimulates dialogue on issues or events 
in the company or the aerospace industry. 

The opinions may not necessarily reflect those 
of The Boeing Company. Letters must include 
name, organization and a telephone number for 
verification purposes. Letters may be edited for 
grammar, syntax and size.

LETTER GUIDELINES

“The Payload Studio concept is a significant step forward in 
emphasizing and providing for the needs of the passenger.”
—Harvey Bjornlie, Pacific Palisades, Calif.

WHAT A CONCEPT!

Regarding your article on the Pay-
load Studio Concept Center, in 
your November 2007 issue: The 

Payload Studio concept is a significant 
step forward in emphasizing and providing 
for the needs of the passenger.

It was also of interest to me that the “in-
tegrated passenger seat” concept is being 
revived, 50 years after it was first devel-
oped and put into production by Douglas 
Aircraft.

In the 1950s, I worked in the Interiors 
Design Group of Douglas Aircraft in Santa 
monica, Calif. The group consisted of en-
gineers, industrial designers, architects 
and human-factors specialists under the 
direction of Jack Graves. In the late 1950s, 
I was fortunate to work on interior design 
concepts for the DC-8, the first jet-pow-
ered Douglas commercial airplane. Our first 
customers included united Airlines, Eastern 
Airlines and Pan American World Airways. 
One of the prime interests of these cus-
tomers was seat spacing flexibility. This re-
quired the ability to easily change the seat 
and class partition locations to accommo-
date a change in size of each class of seat-
ing, with the minimum of down time.

In previous aircraft, all of the passen-
ger utilities were places in fixed positions 
on the underside of the overhead bag-
gage rack, directly above each seat. Since 
the seat positions were now to be easily 
moved, the passenger utilities must also be 
easily moved to match the seat position.

We considered a variety of options. 
Among them were movable utilities in the 
baggage rack; movable overhead bag-
gage pods, with utilities, above each seat 
row; and a conventional overhead baggage 
rack with utilities located in the seats. The 
final decision was to develop a seat that 

contained utilities: the cold air outlet, flight 
attendant call button, reading light, food 
tray light and emergency oxygen masks. 
The electrical cables and the cold air and 
oxygen lines were distributed throughout 
the airplane in a continuous sidewall duct, 
which also served as an armrest. Feeder 
lines ran from connectors on the underside 
of the duct to each seat row.

I was assigned the design responsibil-
ity for the seat and armrest. The develop-
ment of the DC-8 interior architecture and 
seat took place in the factory mockup de-
partment, without the benefit of a design 
studio environment. The seat was called 
the “Palomar unitized Seat.” It received the 
Industrial Designers Institute’s Ninth Annual 
Design Award in 1959.

—Harvey Bjornlie
Pacific Palisades, Calif.

Editor’s note: For more about the DC-8, 
see Page 8 of the June 2008 Boeing  
Frontiers. This article is available online at 
www.boeing.com/news/frontiers/ 
archive/2008/june/i_history.pdf.

CORRECTIONS
Due to a production error, several words 
were omitted from a headline on Page 13 
of the September 2008 edition. The head-
line at the bottom of the page should read 
“It all starts with GDP.” To read this article, 
visit www.boeing.com/news/frontiers/ 
archive/2008/september/cover.pdf.

ABOUT THIS EDITION
In this edition, Boeing Frontiers introduces 
new design elements, including a new front 
cover banner and a new body-copy font. 
These changes help align the magazine 
with Boeing’s brand standards.


