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introducing the 
boeing edge 
For more than 80 years, boeing has  
been committed to giving our customers  
a competitive advantage by providing 
lifecycle business solutions, materials, 
engineering services, and global customer 
support. now we have a new way of dem
onstrating that commitment: the people, 
products, services, and support that give 
you the “boeing edge.”

The boeing edge provides you with  
the industry’s largest portfolio of services, 
support, and solutions, all organized 
around your business. it provides you 

with the material Services, Fleet Services, 
Flight Services, and information Services 
that you need — directly from the original 
equipment manufacturer (oem).

The goal of the boeing edge is simple: 
to give you the advantages you need to  
be successful.

To that end, the boeing edge is built on 
five pillars:

■■ oem knowledge. our design knowl edge, 
manufacturing experience, engineering 
expertise, and fleet data are part of 
every service that we provide.

■■ breakthrough technologies. our 
commit ment to research and devel
opment — and the resources we put 
behind them — gives you the relevant 
innovation and the advanced tech
nologies to keep your airplanes safe, 
reliable, and available — and to make 
your operations efficient.

■■ lifecycle commitment. our support of 
your longterm success starts when you 
acquire your airplanes and continues  
as you operate and maintain them daily, 
upgrade and refresh them, and transition 
those valuable assets.

■■ Unparalleled integration. You need a 
partner that can provide solutions that 
span your enterprise. We have the family 
of airplanes and the largest services 
portfolio in the industry. and we can 
integrate solutions that give your fleet, 
operations, and business maximum 
performance.

■■ Passionate people. Your success is our 
success. boeing people are with you 
every day, working around the clock to 
support your business. 

We can bring the people, expertise,  
and portfolio of products and services you 
need to create powerful solutions that span 
your entire enterprise. We look forward to 
continuing to serve you with products and 
services that give you all of the advantages 
of the boeing edge. Find out more at  
www.boeing.com/boeingedge. 

lou mancini 
Senior Vice President, 
boeing commercial aviation Services

Up here, every 
advantage 
counts.

Put the Boeing Edge to work for you: www.boeing.com/boeingedge

Parts 

Genuine Boeing Parts 

Aviall—A Boeing Company 

Global Distribution Network 

Parts Solutions 

Component Services 

Integrated Materials Management 

Landing Gear 

Parts Support 

24/7/365 Parts Support 

Boeing PART Page 

Service Ready Support 

Maintenance and Engineering 

Boeing Operations Centers 

Engineering Services 

Lease Transition Services 

Maintenance Manuals 

Maintenance Performance Toolbox 

Maintenance Programs 

Maintenance Training 

Reliability Analysis 

Scheduled Maintenance Analytics 

Technical Support 

Maintenance Execution 

AOG Services 

Boeing Shanghai Aviation Services 

GoldCare 

Modifications 

Avionics Upgrades 

Boeing Business Jet Services 

Blended Winglets 

Boeing Converted Freighters 

Interior Upgrades 

Performance Improvement Packages 

Performance Upgrades 

Training 

Flight Training 

Cabin Safety Training 

Maintenance Training 

Pilot Provisioning 

Training Operations 

Simulator Services 

Simulator Data 

Simulator Management 

Navigation 

Jeppesen—A Boeing Company 

Optimization Services 

Flight Planning 

Crew Scheduling 

Flight Operations 

Aircraft Performance Tools 

Airport Technology 

Data and Manuals 

Safety Analysis 

International Trip Planning 

Air Traffic Management 

Airspace Design and Transformation 

Performance-Based Navigation 

In-Flight Optimization 

Information Management 

Continental DataGraphics— 
A Boeing Company 

Data Distribution Services 

Digital Publications 

Technical Authoring 

Real-Time Operations 

Airplane Health Management 

Electronic Flight Bag Solutions 

Electronic Logbook 

Fuel Performance Management 

RFID Integrated Solutions 

Internet and eCommerce Services 

Inventory Locator Service— 
A Boeing Company 

MyBoeingFleet.com 

OEM Solutions 

Aviation Software Solutions 

AeroInfo—A Boeing Company 

Professional Services 

Technical, Operational and IT Consulting 

Fuel and Environmental Efficiency 

Maintenance and Supply Chain Optimization

eEnabling and Cyber Security 

Airport Operations 

Integrated Services

GoldCare, Digital Airline, Performance-Based Navigation, Lease Transition Services, Mobile Solutions, Professional Services, Fuel-Efficiency Solutions, AOG Solutions, Airline Performance Management

Customer Support

Supporting our Boeing Edge customers 24 hours a day, seven days a week, 365 days a year.

The real power of the Boeing Edge comes from combining services to create powerful solutions.  

You can see it in our programs such as GoldCare, Lease Transition Services, Fuel-Efficiency Solutions 

and Professional Services. And you can experience it when we work with you to tailor and integrate 

support and services to create optimal, customized solutions for your business.

Only Boeing can bring the people, expertise and portfolio of products and services you need to  

create these kinds of solutions. Solutions that span your entire enterprise.

We invite you to team up with us. And put the Boeing Edge on your side.

Integrated Services

Unparalleled integration
for your unique needs.

Integrated Service Solutions

GoldCare 

Digital Airline

Performance-Based Navigation

Lease Transition Services

Mobile Solutions

Professional Services

Fuel-Efficiency Solutions

AOG Solutions

Airline Performance Management 
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